
Fitting a Square Peg into a Round Hole
College Goal Sunday and IRS Data Retrieval

1© NASFAA 2011 Square Peg Round Hole

National Association of Student 
Financial Aid Administrators Presents…

Fitting a Square Peg Fitting a Square Peg 
into a Round Holeinto a Round Hole

© NASFAA 2011

into a Round Holeinto a Round Hole
College Goal Sunday 

and IRS Data Retrieval

Square Pegs and Round Holes

Slide 2 © NASFAA 2011

Agenda

• History of IRS data retrieval

• How IRS data retrieval works

• Process limitations
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Process limitations

• ED plans for IRS data retrieval

• CGS and IRS data retrieval
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History of IRS Data Retrieval

• Authorizing legislation

• Implementation delays
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• Role of Obama Administration

How IRS Data Retrieval Works

• Use of FAFSA on the Web

• Authentication
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• Options after tax records retrieved

Process Limitations

• Format and timing of tax filing

• Applicants who can’t use IRS data 
retrieval
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• Available data
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Data Retrieved Through Process

• Filing status

• Tax return type

• Adjusted gross income

• IRA deductions and 
payments

• Tax-exempt interest 
income

Slide 7 © NASFAA 2011

• Income tax paid

• Exemptions

• Education credits

• Untaxed IRA 
distributions

• Untaxed pensions

Other Items Reported on the FAFSA

Applicant will still need to report other 
financial information and untaxed income
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ED Plans for IRS Data Retrieval

• Increase use

• Improve authentication process
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• Guidance for 2012–13 processing 
cycle and beyond
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Impact of ED Plans

• Updating estimated tax data

• Explanation of why applicant did not use 
IRS data retrieval
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IRS data retrieval

• Verification documentation 
requirements

CGS and IRS Data Retrieval

Discussion questions:

• What percentage of applicants at CGS events 
are able/unable to use data retrieval?
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• Are applicants wary of using data 
retrieval? Why?

• What would make data retrieval more 
user friendly?

CGS Strategies

• Use of prescreening interview or 
questionnaire

• Group presentations prior to FOTW
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• Follow-up counseling and materials
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Questions
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Contact Information

Jennifer Martin

Senior Content Development Specialist

NASFAA

202 785 6973 ti j@ f
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202.785.6973 or martinj@nasfaa.org
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Use of IRS Data Retrieval and Completing FAFSA on the Web 
 
Beginning with the 2012–13 processing cycle, the U.S. Department of Education (ED) will 
more strongly encourage the use of IRS data retrieval in the completion of the FAFSA on 
the Web (FOTW). The following table illustrates how ED’s plans could impact various types of 
applicants. For additional information, see Dear Colleague Letter GEN-11-03. 
 

Applicant Type IRS Data Retrieval Uses Data 
Retrieval 

Doesn’t Use Data 
Retrieval/Changes Data 

Applicant completes 
tax return before 
completing FOTW 

Applicant directed to 
use data retrieval 
process 

Applicant satisfies 
verification 
requirements for 
transferred data  

Applicant more likely to be 
selected for verification; if 
selected must explain why 
data from applicant more 
accurate than data obtained 
through retrieval and may 
have to submit data directly 
from IRS (transcript) 

Applicant does not 
complete tax return 
before completing 
FOTW 

Applicant encouraged 
to submit corrections 
using data retrieval 
process 

Applicant satisfies 
verification 
requirements for 
transferred data 

Applicant more likely to be 
selected for verification; if 
selected must explain why 
data from applicant more 
accurate than data obtained 
through retrieval and may 
have to submit 
documentation directly from 
IRS (transcript) 

Applicant not eligible 
to use data retrieval 
process 

Applicant not given 
option to use process 

N/A If selected for verification 
will need to submit 
documentation; school may 
request documentation 
directly from IRS (transcript) 

 


